January 14, 2010

Dear Friend:

Thank you for your continued support of the Wisconsin Coalition for Person Directed Care and
your recent response to our telephone survey. We appreciate your assistance in setting the goals
and future activities of the Coalition.

We are excited to invite you to our first event, CONVERSATIONS with the Wisconsin Coalition
for Person Directed Care. This Friends event will be held on Thursday, February 4™ from 10
a.m. to 3 p.m. at Brewster Village in Appleton. We have planned a full day beginning with our
keynote speaker, Glenn Blacklock, MA, LNHA from Action Pact, Inc. Glenn’s experiences in
culture change, creative thinking, and performance management will provide an engaging
beginning to our day. After our keynote, there will be several opportunities for learning &
networking. Breakout topics include 1) How to Begin PDC, 2) Consistent Assignment, 3)
Dining Issues, & 4) Sustaining Culture Change. Each participant will have the opportunity to
participate in two of the breakout conversations during the day.

This event is free to our Friends. We hope you use this event to share ideas and problem solve
with other facilities. To register, complete registration form & send form to MetaStar, Inc.,
FRIENDS EVENT, Attention: Terri Curtis, 2909 Landmark Place, Madison, W1, 53713.
Friends may also register via email at tcurtis@metastar.com.

Please register soon. We have a limited amount of space available for this event.

Thank you,

Wanda K. Plachecki, MA, NHA, Associate Administrator
Lakeview Health Center, West Salem
Chairperson — Wisconsin Coalition for Person Directed Care
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CONVERSATIONS with the Wisconsin Coalition for Person Directed Care:
A Friends Event
February 4, 2010 Brewster Village, Appleton, WI

Organization:

Address:

City, State, & Zip:

Area Code & Telephone:

PARTICIPANTS FEE: If Friend - $0 Other - $25

FEE # Attendees Total Amount
Enclosed
Friends $0 X =
Member
Non- $25 X =
Members

Please complete and return this form by January 28, 2010 to:
MetaStar, Inc.
FRIENDS EVENT
Attention: Terri Curtis
2909 Landmark Place
Madison, W1 53713.

Friends may also register via email at tcurtis@metastar.com.
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